
Helpdesk Information
○ If you are having a technology issue, learners at HAHS can 

submit a helpdesk ticket via huntsd.org.
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Helpdesk Information
○ Make sure to provide a description of the issue.  

○ Do not list reasons such as:
○ My ipad is broken 
○ Won’t work 

○ Thorough description example:
○ My iPad will not turn on.  I have charged it, and taken it 

out of the case to charge.  
○ Do not enter a ticket for a broken keyboard or screen

○ Report these to the HS Office 
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Helpdesk Information
○ After a ticket is submitted, the IT department will 

communicate with you (via email or by sending for you), 
about what to do, or a time to bring the device to the 
department
○ Know that this will not be immediate.  It may be several 

periods or a day.  
○ Do not randomly bring your device or issues to the IT 

department.  Help may not be available at that time, which is 
why it is important to utilize the HelpDesk. 

○ You must utilize your huntsd.org email when submitting a 
ticket! 
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